Case Study

The IT Skills Pathway supporting
residential care home staff
David Trousdale is a Support Worker at the Mason Way residential
care home in Waltham Abbey, Essex.
Mason Way is a small centre supporting 7 adults with learning
disabilities. His work is varied – supporting the residents in a variety
of different ways and teaching them life skills such as cooking and
cleaning to increase their independence. Until being told about the IT
Skills Pathway, he had never received any formal IT training. David
takes up the story.
Why did you decide to do some IT
Training?
“I wanted to know more about how to use the
computer as I’ve been entirely self-taught up
until now. We were told about the IT Skills
Pathway pilot scheme by Catherine Brewster,
Head of Learning at Vibrance so I signed up as
I knew that better IT skills would help me with
my job.

“It makes learning fun and
would be a great way to help
teach our residents”

I completed the Entry Level course and found it really good. It’s been great to find
out the proper names for things and what they do e.g. the Function keys and
what a ribbon is. I also liked the way games are used in the modules – it makes
learning fun and it would be a great way to help teach our residents.
The pre-skills assessment helped me to concentrate on the areas I needed to
study the most and it was good that I could re-visit some areas as often as I liked.
I also now have printed certificates as proof of my achievements”
(Continued on page 2)

DID YOU KNOW?
In a survey of over 3500 Learners that undertake Microsoft Office Skills Training

97% of respondents state that what they have learned will help them with their
day to day tasks



91% stated that partaking in the programme has increased their productivity in
the workplace



99% would recommend the programme to their colleagues

(Continued from page 1)

And how does the IT Training help David
with his work?
“One of the residents I care for is keen to learn to
more about using a computer and I now feel I have
the confidence to show them how to do this. It’s a
bit like teaching them how to cook. If I couldn’t
cook then I wouldn’t have the confidence to show
them how to and it’s the same with computers.
It’s also increasing my productivity as I can carry
out tasks more quickly than before – just little
things like cut and paste or putting together a
PowerPoint presentation. I also don’t have to rely
on my granddaughter for IT advice anymore!”

David Trousdale

So having gone through some of the
training, what are the next steps for David and what’s his message about the training for
others working in Social Care settings?
“I’d certainly like to do more IT training in the future. I would tell
other people to get involved and learn how to do things properly. It
leads to you being able to use the computer more quickly and
increases your confidence”

“I don’t have to rely on my
granddaughter for IT advice
anymore!”

The IT Skills Pathway covers the full
range of competencies for users of IT,
from basic through to advanced levels.
It has been developed in partnership
with Health and Social Care
organisations to provide an officially
recognised route of learning and
certification for the whole workforce.
It is an initiative provided by the
Health and Social Care Information
Centre (HSCIC)
For more information please visit
http://www.itskills.nhs.uk or email
it.skills@hscic.gov.uk

Vibrance is registered charity that exists to
support vulnerable people to lead their lives as
they wish and to challenge barriers that
prevent individual choice and fulfilment. Find
out more about Vibrance at
www.vibrance.org.uk

